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About the Use of This Manual 

Please read this manual thoroughly since the 

information in it may allow you to know how to 

operate your car safely and properly, and enjoy your 

driving at maximum.  

The strategy of our company is to make continuous 

improvements to the products; therefore, we reserve 

the right to make changes in the product without 

further notice after the manual is released. The 

illustrations in this manual are for reference only. 

Please read this manual before using the 

entertainment and navigation system, and strictly 

follow the instructions for operation 

 

Announcement 
No part of this publication may be reproduced, stored 

in a retrieval system or transmitted in any form, 

electronic, mechanical recording or other means 

without prior written permission from the company. 

Important Safety Information 
• Do not attempt to fit, repair or modify the 

entertainment system by yourself, because there 

are high-voltage components in the device, which 

may cause electric shock. For internal inspection, 

adjustment or repair, please consult a local 

Authorized Repairer. 

• Do not allow this entertainment and navigation 

system to come into contact with liquids. If 

liquids or foreign objects enter into this 

entertainment and navigation system, please 

park your vehicle at a safe place, immediately 

switch off the ignition and contact a local MG 

Authorized Repairer. Do not use the 

entertainment and navigation system in this 

condition because doing so may result in a fire, 

electric shock, or other failure. 
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• If the entertainment and navigation system has 

smoke, abnormal noise or odor, or any other 

abnormal sign shows on the LCD screen, please 

cut off the power immediately and contact a 

local MG Authorized Repairer for service. Using 

the entertainment and navigation system under 

such condition may result in permanent damage 

to the system. 

• It is strictly prohibited to operate the 

entertainment and navigation system while 

driving, so as to avoid the influence on the traffic 

safety caused by inattention. Please park your 

car in a safe location and apply the parking brake 

before making the necessary adjustments or 

watching "Video Picture". 

• Extreme high/low temperatures will interfere 

with the normal functions.  If you shut down the 

engine and park the car in direct sunlight or at a 

cold place for a long period of time, it may 

become extremely hot or extremely cold in the 

car, the entertainment and navigation system 

may not work properly in such environments. 

Once the internal temperature returns to the 

normal range, the system will restore the normal 

function. If it is unable to restore, please contact 

a local MG Authorized Repairer for service. 

• In case of vehicle refuel, you shall power off the 

entertainment and navigation system. 

• In order to avoid the battery from running out, 

make sure to start the vehicle engine while using 

the entertainment and navigation system, 

otherwise it will cause the battery to run out. 

• If the battery is disconnected or runs out, the 

data in the memory of the entertainment and 

navigation system will be cleared. 

• The navigation function of entertainment and 
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navigation system is used for assisting you to 

drive. The routes and navigation information 

displayed by the entertainment and navigation 

system are for reference only. Thus please make 

sure to observe the rules for safe driving, actual 

traffic lights and all the current traffic rules. 

• When using a mobile phone, keep the mobile 

phone away from the screen to prevent 

disruption of the video signal in the form of 

spots, colored stripes, etc. on the screen. 

• To protect the screen against damage, be sure 

to touch the panel buttons with your finger (a 

touch pen can be used for special calibration). 

 

 

Instructions 
• This manual contains important information and 

warnings & instructions for entertainment and 

navigation system. For additional information 

related to the safety of your own and occupants, 

please refer to other manuals accompanied with 

the vehicle. 

• Please do not use vehicle heat insulation film or 

similar products on the windscreen, otherwise, GPS 

or internet signal shielding may occur. 

• The GPS positioning result of the entertainment 

and navigation system is for driver's reference only. 

In case of any abnormal situation, please drive 

according to the actual road condition. 

• Communication signal will be subject to the 

signal coverage range of service provider; if there 

is no signal, part of services relying on network will 

be restricted. 

• Maintain the volume of the voice prompt at an 

appropriate level while driving, so that you can be 

aware of the road and vehicle condition. 
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• After switch off engine and lock doors, the 

entertainment system will also shut down. if you 

want to continue the use at this time, you need to 

press the power button, but there is a risk of low 

vehicle battery power, please restart the engine. 
 

Cautions for Using Screen 
• Please protect the screen against direct sunlight. 

Extended exposure to direct sunlight will result in 

screen malfunction due to high temperature. 

• When the temperature is above or below the 

operating temperature range (-20℃ to +65℃), 

please do not use the LCD screen, because the 

screen may not operate normally and could be 

damaged. 

• Make sure that the warm or cool air from the air 

conditioning system will not be distributed to the 

screen directly, damages to the entertainment 

navigation device may occur due to heat or 

moisture. 

• Do not make drag-and-drop operation or press 

the screen hard, otherwise, scratches and damages 

may occur. 

• To remove dust from the screen or clean the 

screen, please turn the system off first, and then 

wipe with a dry soft cloth. When wiping the 

screen, take care not to scratch the surface. Do 

not use irritative or abrasive chemical cleaners. 

• When the backlight reaches the end of its service 

life, the screen will become dimmer and the image 

will no longer be visible. In that case, please 

contact an MG Authorized Repairer for service. 

 



About the Use of This Manual 

 8 

Playable File Format for Entertainment 

System Cautions 
• For some types of external storage devices, the 

entertainment system may not be able to identify 

them, or to correctly play the files. 

• Because of file characteristics, file format, 

recorded application, playback environment, 

storage conditions, and so on, it may not be 

possible to play some music files normally. 

 

Audio Support 

The entertainment system supports the following 

audio formats, and other formats may not work 

normally. 

MP3, AAC，OGG, WAV ,APE ,FLAC 

 

 

 

Video Support 

The entertainment system supports the following 

video formats, and other formats may not work 

normally. 

AVI ,MP4 , 3GP , MOV, MKV ,FLV 

 

Image Support 

The entertainment system supports the following 

image formats, and other formats may not work 

normally. 

JPEG, GIF, PNG, BMP 

 

Document Support 

The entertainment system supports the following 

text formats, and other formats may not work 

normally. 

TXT, PDF
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Basic Operation 

Control Panel 

This chapter describes the functions of physical 

buttons 

 

 

 

 

 

 

 

 

1. Volume- Button  

Press to turn down the volume. 

2. Volume+ Button  

Press to turn up the volume. 

3. Home Button  

Press to return the home page. 
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Steering Wheel Control Button 
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1. Left ★ Button  

When the Quick Menu One-touch Open mode is 

selected: 

Short press to open the quick menu. 

When the CarPlay/Android Auto mode is selected: 

Short press to open the Apple CarPlay or Android Auto 

function. 

When the AVM One-touch On/Off mode is selected: 

Short press to open/close the 360°function. 

2. Phone Button  

Short press to answer the call or hang up the phone. 

Long press to reject the call. 

3. IPK mode Button  

When the right ☆ Button is selected for SRC mode： 

Short press to arouse or turn off the IPK mode . 

 

4.Right ☆ Button  

When the SRC mode is selected： 

Short press to switch to next available media audio 

source. 

When the AC mode is selected: 

Short press to arouse or turn off the air conditioner 

panel. 
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5. Right multi function Button  

5.1.When the SRC mode is selected and the IPK mode 

is not selected: 

When playing music: 

Press the button to the left to go back to the previous 

song,Press the button to the right to forward to the 

next song. 

When using radio: 

Press the button to the left to seek the previous radio 

frequency,Press the button to the right to seek the 

next radio frequency. 

Press the top edge of the button to increase the 

volume,Press the lower edge of the button to 

decrease the volume,Short press the middle button to 

play or pause the media audio source. 

 

5.2.When the AC mode is selected and arouse the air 

conditioner panel: 

Press the top edge of the button to increase air 

volume,Press the lower edge of the button to reduce 

the air volume,Press the left edge of the button to 

Reduce the air conditioner temperature,Press the 

right edge of the button to Increase the air 

conditioner temperature. 
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Main Interface 
Main Menu Bar Description 
1. *Weather 

Display current location and weather status. 

2. Energy Management. 

Tap to enter the Energy Management page. 

3. Multi-media 

Tap to go directly to the music/radio page. 

Short press the steering wheel [SRC] button to 

switch between radio Bluetooth music, online 

music, USB music, CP/AA music 

4. Air Conditioner 

Touch to enter the Air Conditioner interface. 

5. Apple CarPlay 

Tap  to enter the function , (please ensure your 

phone is compatible and plugged in beforehand). 

6. Android Auto 

Tap to enter the function, (please ensure your 

phone is compatible and plugged in beforehand). 
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1. Air Conditioner 

Touch to enter the Air Conditioner interface. 

2. Bluetooth Phone 

Touch to enter the Car phone interface. 

3. Vehicle Setting 

Touch to enter the Vehicle Setting interface.  

4. Folder 

Touch to enter the Folder interface. 

5. Settings 

Touch to enter the Setting interface. 

6. Energy Management. 

Tap the Energy Management card to enter the 

Energy Management page. 

7. Radio  

Touch to enter the Radio interface. 

8. *Passion Service 

Touch to enter the Passion Service interface. 

9. *Call Center 

Touch to enter the Call Center interface. 

10. *Lifestyle 

Touch to enter the Lifestyle interface. 

11. *Account 

Touch to enter the Account interface. 

12. *Inbox 

Touch to enter the Inbox interface. 

13. User Manual 

Touch to enter the User Manual interface. 
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14. *Car Phone 

Touch to enter the Bluetooth Phone interface. 
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Dock Bar 

 

 
 

1. Home 

Touch to return to the Homepage. 

2. Navigation 

Touch to enter the Navigation interface. 

3. Music 

Touch to enter the Music interface. 

4. Car Phone 

Touch to enter the Car phone interface. 

5. 360 

Touch to enter the 360° interface. 
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Login 

 
 

In the login interface, Open “MG iSMART” APP, Scan the 

QR code, after scanning successfully, login to enter 

homepage interface. 

 

 

 

 

 

 

 

 

 
 

Switch login account, Enter Username and Password, 

Touch [Login] to enter homepage interface
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Entertainment 

Radio 
Touch the Radio area in the main interface to enter 

the radio interface. 

 

 

 

1．Touch to select the PM frequency. 

2．Touch to select the AM frequency. 

3．Touch to enter the Station List interface. 

4．Touch to enter the Favourite interface. 

5．Touch to search the previous station. 

6．Play/Pause 

7．Drag to change the frequency. 

8．Touch to search the next station. 

9．Touch to add/remove the favourite station. 
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1. Touch to enter the Radio interface. 

 

2. Touch to enter the Favourite interface. 

 

3. Touch to enter the Station List interface. 
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Music  

USB Music 
Plug a USB storage device into the USB port, touch  

Music area in the main interface, and then touch 

[USB Music] to enter the USB Music interface. 

 

 
 

 
 

 

1-2. Choose to switch music source between USB1 and 

USB2 in USB Music interface.  

3.Choose BT Music to switch the music sources. 

4.Choose USB Music to switch the music sources. 

5.*Choose Online Music to switch the music sources. 

6.Touch to add/remove the song to favorites. 

7.Touch to search music. 

8.Touch to choose All songs/favourite. 

9.Touch to play the previous song 

10.Play/Pause the current song. 

11.Touch to play the next song. 

12.Touch to switch the play mode. 

There are three playback modes: sequential 

playback/random playback/single loop
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Bluetooth Music 
To play music via Bluetooth, firstly connect the 

Bluetooth device. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Choose BT Music to switch the music sources. 

2. Choose USB Music to switch the music sources. 

3. *Choose Online Music to switch the music sources. 

4. Touch to play the previous song 

5. Play/Pause the current song. 

6. Touch to play the next song.
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*Online Music 

 
 

 

 

 

 

 

 

 

 

 

 

 

1.Touch to search for the songs you want 

2.Touch to log out of account 

3.Touch to exit the JOOX interface and return to the 

home page 

4.Touch to showcase all chart albums 
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Folder 
Touch [Folder] in the main interface to enter the 

interface, which including Documents, Pictures, and 

Videos. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Videos 

2. Pictures  

3. Documents 

4. Choose[USB1] \ [USB2] to switch the files 

sources. 
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Video 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

1. Touch to play the previous video. 

2. Play/Pause the current video. 

3. Touch to play the next video. 

4. Current elapsed time. 

5. Drag the progress bar forward or backward to 

directly return or skip to certain playing point. 

6. Total video duration 

7. Adjust volume 

8. Video list 

9. Touch to exit full screen viewing mode. 
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Picture 

 

 
 

 

 

 

 

 

 

 

 

 

 
1. Touch to exit full screen viewing mode. 

2. Touch to view the previous picture.  

3. Touch to rotate the picture. 

4. Touch to view the next picture. 

5. Touch to view the picture. 

 



Bluetooth Phone 

 26 

Bluetooth Phone 

Instructions 

• Connection to all mobile phones featuring 

Bluetooth wireless technology is not guaranteed. 

• The mobile phone used must be compatible with 

the entertainment system so that all functions of 

Bluetooth phone of the system can be normally 

realized. 

• When using Bluetooth wireless technology, this 

entertainment system may not operate all 

functions on the mobile phone. 

• When transmitting voice and data via Bluetooth 

technology, the straight-line distance between this 

entertainment system and the mobile phone should 

not exceed 10 meters. However, the actual 

transmission distance may be shorter than the 

estimated distance, depending on the usage 

environment. 

• If Private mode is selected on the mobile phone, 

hands-free call function may be disabled. 

• When the entertainment system is turned off, 

the Bluetooth connection is also disconnected. 

When the system reboots, the system will 

automatically attempt to reconnect the 

previously-connected mobile phone. Even when 

the connection is terminated for some reasons, 

the system will automatically reconnect the 

specific mobile phone (except when the 

connection is terminated due to mobile phone 

operation) . 

• Since Bluetooth adopts wireless connection, 

interruption or error may occur in the process of 

transmission in some extreme cases, so that the 

entertainment system cannot be paired and 

connected with a mobile phone. At this time, it is 

recommended to clear the paired devices in the 
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device list on the mobile phone and entertainment 

system, and conduct pairing again
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Bluetooth Enabling, Pairing and Connecting 

1. Enable the Bluetooth Function 
The Bluetooth setting includes Bluetooth on and off, 

device name, Bluetooth state, etc. 

• Touch [Bluetooth] in the [Setting] on the main 

interface to enter the Bluetooth setting interface. 

Touch  to enable Bluetooth function, vice 

versa. 

• If the Bluetooth is turned on, the interface will 

display device name, vice versa. 
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2. Pairing and Connecting 

After enabling the system Bluetooth function, 

start to pair and connect the mobile phone with 

the HU through Bluetooth. 

1 Enable Bluetooth function on the Bluetooth 

device and search the entertainment system 

to pair. 

2 The Bluetooth device will receive the 

Bluetooth pairing request sent by the 

entertainment system. 

3 After the pairing is completed, a prompt 

message  of connection completion will be 

displayed. If the pairing failed, please repeat 

the procedure. 

4 Touch device name to connect the device’s 

Bluetooth. 

5 Swipe and touch “ ”to delete the 

Bluetooth device. 
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Touch Keypad 

Touch Phone area in the main interface to enter the 

Touch keypad input interface 

You can view your contacts, call history, or enter 

a number to make a call. 

 
 

 

 

 

 

 

 

 

 

 

1. Touch to enter KEYPAD interface. 

2. Touch to enter RECENTS interface. 

3. Touch to enter CONTACTS interface. 

4. keypad 

5. input Box 
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Address book 

Touch [Address book] to enter the Contacts interface. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

1. Touch to enter KEYPAD interface. 

2. Touch to enter RECENTS interface. 

3. Touch to enter CONTACTS interface. 

4. Touch to select a contact. 

5. Label: A contact with  label represents it’s a 

Home phone number set in the synced mobile phone.  

6. Label:A contact with  label represents it’s a 

Workplace phone number set in the synced mobile 

phone 
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Recent 

Touch [Recents] to enter the Call History interface. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Touch to enter KEYPAD interface. 

2. Touch to enter RECENTS interface. 

3. Touch to enter CONTACTS interface. 

4. Touch to make a call to the contact. 
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Answer an Incoming Call 

• Touch  to answer an incoming call. 

• Or short press the answer button on the steering 

wheel to answer the call.  

 

Reject an Incoming Call  

• Touch to reject an incoming call. 
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*Car Phone 

By using Car phone, you can use the SIM card built in 

your car to make calls and view your contacts and 

calling history. 

 

The contacts include mobile phone contacts and local 

contacts, Click [  ] to save BT phone contacts as 

local contacts. 

You can create/delete contacts in local contacts. 
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*Call Centre 

When the user encounters an emergency, click on Call 

centre in the menu to trigger the Call Centre function, 

the call center will provide services. 
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*Passion Service 

Click [Passion Service] to enter the Maintenance 

menu.  

 

 

 

 

 

 

 

1．Touch  to enter the dealer list. 

2．Touch  to enter the reservation list. 

3．Touch  to enter the Maintenance service 

record. 

4．Touch  to call to call center to book mobile 

service. 
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Go To Dealer 

 

 

 

Touch  to search dealer name. 

Find the dealer you need. Touch a dealer to locate it 

on the map. 

 

 

Reservation 

 

 

 

Touch  to go to navigation. 
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Record 

 

 

 

 

 

 

 

 

 

 

 

Touch the dealer on the left, switch to display 

different maintenance record. 
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*Weather 
Click the weather module on the home page to 

enter the weather page. You can view the current 

weather report and weather forecast of the next 4 

days. 

1. Click Search to enter the search interface and 

search for popular city weather  

2. Click the setting button to enter the setting 

interface 

3. Click the refresh button to refresh the current 

location weather 

 

 

 

 

 

 

Search a place 

Click the  button to jump to the weather details 

interface and display the current location weather 

information 

 

 
 

Weather Setting 
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*Lifestyle 

Click on [Lifestyle] card on the home page, user can 

choose to enter ‘News’ or ‘Lottery’. Select a different 

entry to see the corresponding content. Users can 

also subscribe to the categories they are interested 

in. 

 

 

 

 

 

 

 

 

Enter News 
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News details 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter Lottery 
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Subscribe to categories of interest 
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*Inbox 
Touch [Inbox] in the main interface to enter the 

interface, including Travel Plan, POI info, Message 

and MG News.  

 

 

1. Travel Plan  

 

 

 

⚫ Display received travel plans. 

⚫ Left swipe to delete current travel plan. 

⚫ Touch  to go to the POI of travel 

plan by navigation. 

 

 

 

2.POI 

 

 
 

⚫ Display received POI. 

⚫ Left swipe to delete current POI. 

⚫ Touch  to go to the POI by 

navigation.
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3.Message 

 

 
 

⚫ Display received messages 

⚫ Unread message is highlighted 

⚫ Left swipe to delete the message 

4.MG News 

 

 
 
⚫  Display received MG News. 
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Settings 
Please click on Settings in the menu to enter the 

Settings page. 

 

 

 
 

 
 

 

 

 

1. General 

2. Bluetooth 

3. Sound  

4. *Wifi 

5. System 

6. USB Storage 

7. user manual 

8. *Activation 

9. *Consent Management 

10.*Consent Management 

11. voice sound 

 

(*There is no wifi，Activation and Consent 

Management in settings of MG4 TT Color Radio) 
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System 

Touch [Setting] on the main interface to enter the 

System Setting interface, where you can view and set 

some basic states and functions of the system. 

[Reset]: Touch to reset the Factory setting. 
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Sound  

 

 
 

 

 
 

⚫  SVC 

The speed compensated volume has 3 levels:  low, 

normal and high. Select as desired, or turn it off. 

 

⚫  Vehicle Alerts 

Touch to adjust the Vehicle Alerts   

 

⚫  Loudness  

The loudness can be enabled to compensate for 

deficiencies in the bass and treble ranges at low 

volume.  

 

⚫ Phone  

Touch to adjust the Phone Volume. 

 

⚫ Voice Guidance  

Touch to adjust the volume of Voice Assistant 

and navigation. 

 

⚫ Media 

Touch to adjust the Media Volume. 
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Bluetooth 

 

 
 

 

1. [ ]Users can choose to turn Bluetooth on/off. 

2. [ ]Users can delete Bluetooth device.
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USB Storage 
View the details of USB Storage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Privacy Settings 
You can choose to read Privacy Policy or Services 

Terms 
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Air Conditioner 
Click on the AC module in the main interface to enter 

the air conditioning settings page. 

The air conditioning settings page contains the 

following features. 

 

Air Conditioner Switch 

The user can operate the air conditioner by clicking 

the switch. Air conditioning can be adjusted after the 

air conditioner is turned on. 

 

A/C Switch 

Click on the A/C switch to operate the air 

conditioning compressor. The cooling function can be 

activated when the air conditioner compressor is 

turned on. 

 

ECO Switch 

Click on the ECO switch to start economic mode. 

 

Auto Switch 

Click on the auto switch to start auto mode. If you 

want to adjust the blower speed, auto mode will be 

existed. 

 

Temperature Adjustment 

Adjustment of the temperature can be realised by 

using the temperature adjustment scroll. 

 

Blower Speed Adjustment 

Adjustment of the blower speed can be realised by 

using the up and down adjustment button to adjust 

the air conditioning blower speed. 

 

Air Circulation Mode 

Touch the air recirculation mode touch button to 

switch between air recirculation modes. 
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Front Defrost 

Press the physical front defrost button on the console 

board to activate front defrost. 

 

Rear Demist 

Press the physical rear demist button on the console 

board to activate rear demist. 

 

 Internal recirculation.  

During internal recirculation, the air conditioning 

system circulates the air inside the car to meet the 

requirements of rapid cooling or heating, and at the 

same time, it can prevent the entry of traffic fumes 

External circulation. 

During the external circulation, the air conditioning 

system draws air from outside the vehicle to ensure 

fresh air enters the vehicle. 

Automatic circulation. 

During automatic circulation, the air conditioning 

system can automatically adjust the internal 

recirculation or external circulation according to the 

situation. Note: Leaving the system in internal 

recirculation mode can cause the windscreen to mist. 

If this happens, turn on the defrost/demist 

mode.
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EV 
Touch [Energy Management] in the main menu to enter 

the EV Management Mode, including charge 

settings,discharge settings,energy consumption and 

charging station*.  

 

1. Charge settings 

• Display the current charging status. 

• Switch off the vehicle power system, connect 

the charging equipment, lock the car. The 

vehicle will commence charging (on commercial 

chargers it may be necessary to swipe your 

charge card or arrange payment). 

• Click ‘Stop charging’, the car will stop charging. 

• Click ‘Start charging’, the car will start 

charging. 

 

 

 

 

 
• Click the ‘Charging Settings’ button to proceed 

to the ‘Charging Setting’ interface. 

• Click the ‘Scheduled charging ’switch to set the 

scheduled charging parameters. 
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2. Discharge settings 

• Plug in the discharge connector to display the 

current discharge status. 

• After setting the discharge power limits, click 

the ‘start discharging’ button.  

• The vehicle must be connected to suitable 

electrical appliances in order to allow discharge 

level settings and commence the discharge 

process. 

• Click ‘Stop discharging’ when the discharge 

requirements are complete，disconnect the 

discharge equipment plug. 
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3. Energy consumption 

• Click the energy consumption button. 

• You can view following details of energy 

consumption: energy consumption map in 50km，

energy flow，total power consumption. 

 

 

 

 

 

 

 

 

4. Search Charging Station* 

• Click the search charging station button. 

• You can view following details of charging 

stations: Name, Address, Type of Connector, 

Charging Type, Distance and Amount of 

Available Chargers. 

• You can click GO to navigate to the charging 

station  
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Vehicle Setting 

Please click on Vehicle in the menu to enter the 

Vehicle Setting page. 
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Driving 

Click Driving to enter the Driving Setting page to set 

up driving. 

It includes Driving Modes,Energy Recovery and Energy 

Saving Mode. 

 

 

 

 

 

 

 

 

 

 

 

 

Driving Assistance 
Click Driving Assistant to enter the page to set up 

ADAS functions. 

It includes Drive Assist System,Lane Assistance,Traffic 

Sign Recognition,Front Collision Assist,Rear Driving 

Assistance System and Unsteady Driving Warning. 
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Convenience 
 
Click Convenience to enter the set up Steering 

Wheel,Side Mirror and Lock. 

It includes Function for Left * Switch on Steering 

Wheel, Function for Right * Switch on Steering 

Wheel,Auto Fold/Unfold,Unlock Using Keys and Door 

Unlock Modes. 
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Lighting 

Click Lighting to enter the Lighting Setting page to set up 

Lighting. 

It includes Follow Me Home,Auto High Beam,Find My Car 

Response and Welcome Lights On After Vehicle Unlocked. 

 

 
 

 

 

 

 

 

Safety 
Click Safety to enter the Safety Setting page to set up 

safety functions. 

It includes Autohold,Power Off and Shift Lock. 
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*Navigation  

The NAV application is designed to provide an 

intuitive and convenient navigation experience for 

your daily driving. The fully integrated navigation 

system brings together the best of in-car 

dependability and robust connected cloud services. 

Get reliable directions and current traffic conditions 

so you know exactly what to expect on your way. The 

system works best with its cloud-connected services, 

but you’ll also get a seamless, full-featured 

navigation experience when connectivity is 

unavailable.  

 

Launch Nav Application 

Launch the Nav application by touching the Nav icon 

on the infotainment home screen. 

When the Nav application is launched for the first 

time, a product walkthrough is available.  

 

Navigation Home Screen 

Navigation information is displayed on the entire 

center screen providing you with a large, interactive 

map and clear directions easily viewable from the 

driver seat.  

 

Free Drive Mode 

1. Search button – Click on the magnifier button 
to launch one-box search bar 
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2. Favorites – Click on the favorites button to 

access your saved POI list including 

home/office shortcuts 

3. More features button – Click on this button for 

utilizing the system to offer more navigation 

features 

3.1 Setting – adjusting the variety of 

navigation settings 

3.2 Nearby Traffic event button – Launch real 

time traffic event list for a better 

understanding of the traffic status around 

your vehicle 

3.3 EV Range Display – Tap to display the 

reachable areas on a map according to 

your current battery level. 

4. Zoom in/out button – Provide the ability to 

enlarge or shrink the map view levels 

5. CVP (Current Vehicle Position) Direction - 

Displays the direction your vehicle is heading 

6. Current Road label – Helping you to understand 

the current road name 

7. CVP icon – This is where your vehicle is on the 

map. 

 

 
Search  

Choose your favorite way to search. Look up 

destinations with One-box Search, discover places to 

shop and eat using POI categories, or explore what’s 

in the area by simply panning through the map. With 

so many convenient ways to search, you’ll always be 

able to quickly find what you’re looking for. 

One Box Search 

With strong amount search listings, you’ll always find 

what you need wherever you are with One-box Search. 

Get relevant suggestions as you type to find your 

what you’re looking for even faster. 
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Click search icon 

 
 

  
Input from keyboard 

 

 
Choose from auto suggestion 

 
 

 
Choose from search result list 

 
 

 
Click go to start navigation 

Search from Voice Input  

Click the voice command button on steering wheel, 

navigation can listen to your voice commands to help 

you search hands-free while you drive. Find an 

address or POI by speaking what you’re looking for so 

you can keep your eyes and focus on the road. 

Please refer to “voice command list” section.  
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Search from Recents List  

Quickly revisit your previous destinations. Click 

search box, select POI or address from your past 

destination and begin driving. 

 

 
Click Recents 
 

 
Search from recent destinations 
 
 
 
 
 

 

Search from Favorites   

Never lose those places you love. Save your favorite 

destinations and easily access them from the home or 

search screen. You no longer have to search and input 

information—just a couple of taps and go 

 

 
Click Favorites 

 
Choose from favorites 
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Search from POI Categories   

Quickly browse through a list of relevant suggestions 

without having to input any details. Get access to a 

list of nearby suggestions for popular POI categories 

with just a simple tap.  

 

 
Choose one category - Parking 

 
 
 
 
 

 
Choose All Parking 

 

 
Choose one parking place and click go to start navigation 
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Search from MG Smart Life Online Services  
MG works with best of breed local content/service 
partners to provide the most up-to-date life style, 
charging, accommodation and food assistance to end 
users, including EV charging stations, food, hotel and 
dealership.  

 
MG Smart Life Contents 

 
 
 
 
 
 
 
 

 
 
 
 
 

 

POI Details  

No need to search for destination details across 

multiple apps, they’re all conveniently located on 

one page. Our navigation will always show you where 

the nearest coffee shops, restaurants and more are 

located on the interactive map. Choose your most 

important POI categories from the Options menu and 

always see them displayed on the map, no matter 

where you are.  

 
POI categories 
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Rich POI Details 

Get all of the details that matter about your 

destination before you hit the road. For charging 

stations, you can see connector manufacturer 

information, total pile number, charger type, voltage , 

etc (depending on data providing situation). Have 

peace of mind knowing you’re getting the most 

detailed info you need for your vehicle.  

 
Charging Station 
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Traffic   

On map view, touch the  icon to access traffic 

setting, and then turn on the "Show Traffic on Map" 

function. You’ll always have access to real time 

updated traffic conditions and traffic events around 

you before you hit the road. Traffic is constantly 

monitored and updated during your drive to ensure 

you know what’s up ahead. Get up-to-date traffic 

flows for freeways, major streets and side roads and 

the most efficient routes to choose from, all 

calculated in real-time.  
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Traffic Events 

Click the “ ”icon in navigation home screen, you 

can easily find the along route or nearby traffic 

events and plan the trip ahead.  

 

 
Nearby Traffic Events 
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Active Guidance 
You’ll be provided with clear, easy-to-see 

turn-by-turn directions on the center screen and 

audio guidance through vehicle speakers so you know 

exactly where to go. Minimize stress on upcoming 

maneuvers as the easy-to-understand guidance will 

let you know exactly where to turn and when. 

 

 
             Active guidance 
Navigation Bar (Turn Indicator) – This indicator will 

help you understand clearly about your next 

maneuver including the type of this turn, distance to 

it and the name of the road you are going to take 

after it.  

Lane Guidance – Worrying about which lane to take in 

order to make the next turn? Try referring to this 

useful and accurate lane guidance tool. Follow the 

highlighted lane in this indicator to make the right 

action next. 

Speed limit – Afraid of going over-speed? Rest assured 

that navigation will provide you accurate speed limit 

indicator for current road. 

ETA and Remaining Trip Distance – If you are 

wondering how far it is to the destination and how 

long you are going to drive, this section will provide 

you all information about the trip that you want to 

know.  

Traffic bar and traffic event icons – Analog bar to 

display the real time traffic status for the whole trip. 

Blue means fluent traffic while yellow and red means 

slow traffic flow and serious congestion. Different 
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icons on this bar indicate that there will be certain 

traffic event ahead of your route so you can make 

certain preparations. 

Avoid a road segment 
In active guidance mode:  

 
Click the turn list icon 

 

 
Click edit icon 

 

 
Click the delete icon 

 
 

 
Click to confirm 

 

 
Start rerouting 

 

 



Navigation* 

 

70 

Add/Edit Waypoints 

Need to make a stop along the way? It’s easy, add a 

stop on your route or near your final destination and 

navigation will automatically calculate it into your 

route. This eliminates the need to search and get a 

driving path for each destination. Once you reach 

your waypoint stop, you’ll automatically be routed to 

the next destination without having to input any 

additional information.  

In active guidance mode: 

 

 
Click search icon 

 

 
Input or choose destination – choose food 

 

   Choose Japanese food 

 

 
Choose POI 
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Click to add to trip 

 
Waypoint added 

Key Destination Card   

Make going to work and driving home everyday even 

more convenient. Set up key destination card so you 

get one-tap navigation from your home screen. 

Always know your estimated drive time and route 

options to the places that mean the most to you no 

matter where you are. 

 

Key Destination Card 

You can manually set key destinations from navigation 

home screen in bellowing sequence: clicking “…” -> 

“More Settings” -> “Destination Card”. You can set 

and edit the address in the box below “Home” and 

“Work”. 

You can also reset ‘Work’ to different labels as you 

prefer. 

 

 

 
Destination card Preference 
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Input from keyboard or favorites list 

 
 
 
 
 
 
 
Options and Settings 

Tap  icon to “Options” menu, the following options 

are listed: 

• Map Directions 

• Traffic On/Off 

• Show on Map 

• Edit Destinations  

• EV Preferences 

• More Settings 

 

Map Directions 

Touch the icon to change the map type, the icons and 

labels will be updated accordingly., available settings 

include: 

• 3D Heading Up: 3D map with head up. In this 

mode, the current position icon will always keep 

the head of the car facing up, and the map will 

rotate around it 

• 2D Heading Up: 2D map with head up. In this 

mode, the current position icon will always keep 

the head of the car facing up, and the map will 

rotate around it. 
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• 2D North Up: A 2D map with north up. In this 

mode, as the vehicle turns left and right, the 

current position icon will switch directions. 

Depending on the zoom level of the 2D Heading Up 

and 3D Heading Up maps, the system may 

automatically switch to the 2D North Up map. 

 

Traffic On/Off 

Tap it to turn off/on the option “showing traffic on 

map”. 

Show on Map 

You no longer have to worry about finding an EV 

Charge station when battery is low or finding a place 

to park when you’re in a new area. You’ll 

automatically be shown EV charge stations around 

you with hours and pricing as well  

as where to park and how much it cost. You can also  

choose to display additional POI icons on your map. 

 

Show on Map 

Edit Destinations  

Refer to “Add/Edit Waypoints” section. 

 

EV Preferences 

Touch the icon to set the EV charger parameters 

o Charging Speed 

o Connector Types 

 

EV Preference 
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More Settings 

Click on the  and then select “More Settings”, the 

following features can be adjusted based on 

individual navigation preferences: 
• Destination Card 

• Map Preferences 

• Navigation Preferences 

• Alert Preferences 

• Manage History 

• About 

Destination Card 

Refer to “Key Destination Card” section. 

 

 

Map Preferences 

Tap to choose the basic map configurations to 

display: 

• Map Colors – Choose from the three different 

map colors options: 

o Auto: Select Auto to automatically 

change modes based on lighting 

conditions. 

o Day (Light) 

o Night (Dark) 

• 3D Landmark (ON by default) - This setting can 

be turned ON or OFF. When it is turned ON, the 

system shall display all 3D Landmarks on the 

map when zooming in from level 5 and beyond. 

• 3D Building (OFF by default) - This setting can 

be turned ON or OFF. When it is turned ON, the 

system shall display all possible 3D Building 
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shapes on the map when zooming in from level 3 

and beyond. 

• Show Terrain in 3D (OFF by default) - This 

setting can be turned ON or OFF. When it is 

turned ON, the system shall display terrain info 

on the map in 3D view. 

• Speed Limit (ON by default)  – This setting can 

be turned on ON or OFF to control the display of 

speed limit info.  

 

Navigation Preferences 

Touch to access the navigation preferences. These 

choices are: 

• Auto Zoom (ON by default) - This setting can be 

turned ON or OFF. When it is turned ON, the 

system shall automatically adjust the map zoom 

to a proper zoom level for viewing enough 

details when the vehicle is approaching a turn. 

After the user has completed the turn, the 

system automatically brings the zoom level back 

to the original level.  

• Preferred Route: There are two different route 

options, Fastest and Eco-Friendly. “Fastest” 

presents the route with the shortest drive time 

and “Eco-Friendly” provides the most energy 

efficient route. 

• Avoid on Route: Choose any road features to 

avoid on routes, such as: 

o Highways 

o Unpaved roads 

o Carpool lanes 

o Ferries 

o Toll roads 

o Tunnels 

o Country borders 

• Auto Rerouting: The following options are 

available for rerouting: 
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o Auto Reroute to Better Route - 

Automatically recalculate better routes-if 

the system detects a traffic problem ahead, 

the system will automatically reroute. 

o Ask Before Rerouting (selected by default) 

- If the system detects a traffic problem 

ahead, the system will display a pop-up 

window with detailed information about 

the problem and you can choose to reroute 

or cancel. 

o Never search for better routes - the system 

will not search for better routes. 

Alert Preference 

Tap on to access the alert preference screen. 

o Road Safety Alerts – display upcoming 

road safety alert 

o Traffic Camera Alerts - display upcoming 

traffic cameras (may not be available in 

all countries). 

o Toll Gate Alerts – display upcoming toll 

gate 

o Traffic Event Alerts – display upcoming 

traffic event 

 

Manage History 

Tap to access the History options. These options are: 

• Clear Recent Destinations – Touch X to clear the 

recent destinations 

• Clear Search History – Touch X to clear the 

search history 

About  

Touch to display software information, such as: 

• Terms and Conditions 

• Privacy Statement 

• Navigation Version 

• Map Data Version 

• Connected Service Expiration 
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Battery EV Range Projection 

About Range Projection Feature 

BEV Range Projection is an especially tailored feature 

for your beloved MG Battery EV. By utilizing this 

advanced feature, you will be able to see the real 

time reachable range as polygon on map so that you 

can get the full picture regarding maximumly how far 

you can drive based on current battery remaining. 

Furthermore, you can ask the system to search for 

charging stations so you can easily choose one and 

navigate to it for charging hassle free. 

 

 

Range Projection polygon on map 

In order to launch the range projection on a map, 

simply click the range projection button on home map 

screen. 

 

 

EV Range 

 

 

The system will display a polygon identifying the 

maximum boundary of how far you can drive on the 

map in the following 2 situations:  

a. Battery remaining distance >= 50KM 

 

 

Battery Remaining Distance >= 50KM 
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b. Battery remaining distance < 50KM 

 

 

Battery Remaining Distance < 50KM 

 

 

 

Search for charging stations in Range Projection 

Mode 

Touch on the charging station icon in the top left 

corner and the system will display nearby charging 

stations for you to start navigation to certain ones for 

your convenience.  

 

 

 

Range Projection in Active Guidance Mode 
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Range Projection can also help you identify whether 

you can make it to the destination with the remaining 

battery charge easily.  

Just click Range Projection in active guidance.  
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Group Driving 

About Group Driving Feature 

Group Driving allows you to conveniently team up 

with your friends, family or colleague to travel easily 

as a group, sharing a trip with destination would not 

be any easier. Simply create a new group or join an 

existing group and have fun.  

 

Launch Group Driving Mode 

In normal navigation mode, you can easily initiate 

group driving mode by tapping on ‘Group Driving’ 

button. 

In this mode, you can start creating, joining another 

group or rejoin the previous joined group. You can 

also see group members’ locations on map in this 

mode. 

 

 

Create a new driving group 

 

By tapping on ‘Create New Team’, you will start the 

process of new driving team creation.  

 

 

 

Simply change the team name and team duration you 

prefer, or just leave them by default. Click ‘Create’ 

again to establish this new team. 
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Join another team 

If you want to join another team created by others, 

simply tap on ‘Join a Team’ button and then input the 

correct PIN code of the created group.  

 

 

Rejoin the previous team 

If you ever feel necessary to rejoin a previous joined 

team, simply tap on ‘Rejoin’ button besides the 

previously joined team info. You will need to enter 

the PIN code of the previous team. 

View team information  

You will be able to view team members’ icons, names 

on team information panel.  

 

If you are the team owner, tap the settings button , 

you can start editing team information again. You can 

also select whether to see team members’ real time 

location on your maps.  
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Team Trip Management 

The most important thing for a driving group is the 

share the fun of driving together. Rest assured we 

have provided you the most convenient way to fulfill 

this purpose.  

If you are the group owner, you can tap on ‘Setup 

Team Trip’ to start adding destination and waypoints 

(up to 3).  

 

 

 

Once you’ve done planning your trip, simply tap ‘Send 

to team’ button to share this trip to your team. Your 

team members will receive the trip plan your setup 

and start navigating to your preset destination and 

waypoints. 

 

 

Receiving a trip 

If you are a team member, you will receive shared trip 

plans from time to time.  

 
 

You can tap on ‘View’ to view all trip details in team 

trip management panel, or, dismiss it and visit it later. 
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Please don’t worry if you miss this notice, there will 

be notification signal on Group Driving button to 

remind you all the time.  

 

 

 

 

In team trip management panel, you will be able to 

see the full details about the shared trip just received. 

Simply click ‘Start Trip’ to start navigating to these 

destination and waypoints.  
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FAQs 

Map Information  

Road network characteristics are included in the map 

database of map information. Features include street 

name, street address, and turn restrictions. The 

detailed area includes all main roads, side roads and 

community roads. Detailed areas include points of 

interest (POI), such as restaurants, airports, banks, 

hospitals, police stations, charging stations, tourist 

attractions, and historical monuments. The map 

database may not include new areas or corrections to 

the map database completed after drawing. In the 

detailed map area, the navigation system provides 

complete route guidance. 

Interactive with Map 

You can interact with the navigation display by 

touching different areas of the screen. To explore the 

map, you can:  

• Zoom in: 

o Tap “+”  

o Spread the index finger and thumb out  

o Double tap with one finger  

• Zoom out:  

o Tap “-” 

o Pinch the index finger and thumb in  

o Tap with two fingers  

• Pan: 

o Drag one finger left, right, forward or 

backward  

• Rotate map: 

o Place thumb and index finger on map and 

rotate both to the left or right  

• Change between 2D and 3D view: 

o Place two fingers on the map and swipe up 

or down  
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Mute 

In active guidance mode, audio prompts can be 

muted when using navigation. Touch the speaker icon 

on the left  

 

Lane Guidance  

If available, the map will show the lane information 

of the intersection ahead. 

 

Lane guidance 

Junction View  

When the vehicle is driving on the highway and 

approaching the exit, the image of the lane will be 

displayed on the screen, and the vehicle must remain 

in this lane to complete the next turning maneuver. 

 
Junction View 

Sharp Turn View  

When the vehicle approaches a turn maneuver and 

the second turn maneuver will appear soon, a sharp 

turn menu will appear below the main turn menu. 

The system will send out an audio prompt to notify 

that a sharp turn is about to occur. 
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Sharp Turn 

Auto Zoom  

When a turn is about to be made, the map will 

automatically zoom in to show the vehicle icon and 

the upcoming maneuver to provide a better view of 

the turn. After the turn is completed, the system will 

return to the previous zoom level.  

When There Is No Better Route   

During active guidance, if the system determines that 

an accident has occurred in the front but there is no 

better route, the system will play a prompt tone and 

display a quick notification. This operation only 

happens once per incident 

Expressway Exit List  

Touch the exit icon to the right of the current r oad 

name below the map to open the exit list. This icon is 

only displayed when the expressway has a clear exit. 

When driving on a road with a designated exit, you 

may be able to use the exit list. The exit list will show 

the number of exits, the distance between the 

current vehicle location and the exit, and convenient 

parking spots that may be available, such as charging 

stations, restaurants, and residences. 

 

 
Expressway Exit 
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Expressway Exit List 

Traffic Event Warning   

During active and inactive guidance, traffic event 

warning icons and traffic flow data will be displayed 

on the map. 

 

 

 
  Accident Warning 

Next Turn Maneuver Menu   

During the active guidance, the next turn maneuver 

turn arrow, turn distance, and street name will be 

displayed in the "Next Turn Maneuver" menu at the 

top of the map. Estimated time of arrival (ETA), 

distance to destination and traffic indicator will be 

displayed on the right side of the map. 

 

 
Next Turn Maneuver Menu 

Close Guidance and Resume Trip    

Touch Cancel icon in the upper right corner to end the 

active guidance and return to the non-active 

guidance. If the active guidance is cancelled before 

reaching the destination, a pop-up window will 
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appear on the screen, allowing you to choose whether 

to "Resume Trip". 

If you have previously canceled the active guidance, 

you can resume the trip by touching the "Resume Trip" 

pop-up window option.  

 

 
Close Guidance and Resume Trip 

 

Route Options  

See up to three different driving paths and ETA to get 

to your destination and choose your preferred route. 

Your route options will also consider current road 

closures and traffic conditions. You won’t have to 

worry about encountering unexpected road closures, 

rerouting, and traffic.  

 
Click routes 

 

 

Choose Route 

Add to Favorite  

Click the favorite icon to add current POI to favorite. 
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How to save to favorites 
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Frequent used voice commands 

Zoom in the map 

Zoom out the map 

Switch to navigation 

Find hospital 

Find restaurant 

Set home address 

Set office address 

Find restaurant along the route 

Go home 

Go to office 

Zoom in the map to maximum 

Cancel route 

Open map 

\ 
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Apple CarPlay 

 

1.Connect iPhone to head unit via USB for Apple 

CarPlay. 

2.CarPlay is a smarter, safer way to use your      

  iPhone in the car. CarPlay takes the things you    

  want to do with your iPhone while driving and   

  puts them on your car’s built-in display. You  

  can get directions, make calls, send and receive  

  messages, and listen to music, all in a way that  

  allows you to stay focused on the road. Just  

  connect your iPhone and go. 

3.Please do not use phone while driving to avoid 

potential danger.  

4. Go back to native system from Apple CarPlay by 

clicking . 

5. Disconnect iPhone to exit Apple CarPlay. 
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Android Auto 

 

1. Connect Android phone to head unit via USB for 

Android Auto. 

2. Users can access Android Auto functions such as 

navigation, music, phone and etc. Users can also add 

3rd party Apps for Android Auto.Android Auto phone 

to allow users dial and receive calls.Android Auto let 

users browse and play music,audiobooks, and other 

audio content .  

3. Please do not use phone while driving to avoid 

potential danger.  

4. Go back to native system from Android Auto by 

clicking . 

5. Disconnect iPhone to exit Android Auto.
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Mobile APP 

For vehicles with in-car Internet, users can remotely 

control the vehicle through the mobile APP, view the 

vehicle state, plan the travel route, monitor the 

vehicle position, manage the vehicle information and 

the like.  

 

APP Download 

Users can download the APP in the following two 

ways: 

1. Scan the QR code to get the download link. 

2. Download from the APP Store. 

• For the iOS operating system, users can 

search for “MG iSMART” in the App Store and 

then download. 

• For the Android operating system, users can 

search for “MG iSMART” in the Google play 

Store and then download. 

 

Note: For iOS system, only the system of iOS 12.0 or above can 

download and install the APP. 

Note: For Android system, only the system of Android 6.0 or 

above can download and install the APP. 
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Register and Log in 

APP Intro Interface 

 

[Register] 

Touch [Connect using Mobile Number] in the APP Intro 

interface to enter the Login interface, touch [Register 

now] to enter the registration interface, users can 

register with their phone numbers. 
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[Log in] 

After the completion of account registration, touch 

[Connect using Mobile Number] in the intro interface to 

enter the login interface, users can log in the APP by 

entering their phone numbers and passwords. 
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Home Page 

Tap [MG] icon in the bottom dock to enter the Home Page 

interface. 

● Users can view the vehicle status.  

● Users can lock or unlock the vehicle remotely. 

● Users can turn on the air conditioner remotely 

in advance on hot summer days. 

● Users can find their cars quickly in the garage 

via “Find My Car” function. 

● Users can choose which car owner services to 

be displayed on the home page. 
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Vehicle Management 

Touch vehicle’s name in the Home Page of the APP to 

enter the Vehicle Management interface, which can 

display the vehicle information bound by the user. 

If the user has more than one car, touch the [+] icon at 

the top-right corner. Fill in the information of the vehicle 

to be added as per the prompt to add the vehicle, and the 

user can freely switch to the vehicle currently in use and 

take controls. 
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Remote Control 

AC On/Off 

1. Touch the Air Conditioner ON/OFF button. 

2. Enter the PIN code as per the APP prompts. If 

the PIN code is wrong, re-enter it 

3. When the PIN code is validated successfully by 

the server, the vehicle will turn on/off the Air 

Conditioner and the APP will provide feedback 

information. 

Note: When turning on the Air Conditioner, the engine 

will be started but the vehicle cannot be driven; when 

turning off the Air Conditioner, the engine stops. 

Note: If there is no other operation in 10 minutes, both 

the engine and the Air Conditioner will stop. 
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Lock / Unlock  

1. Touch the [  ] icon. 

2. Enter the PIN code as per the APP prompts. If 

the PIN code is wrong, re-enter it. 

3. When the PIN code is validated successfully by 

the server, the vehicle will perform the 

lock/unlock operations and the APP will 

provide feedback information. 
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Find Car 

● Go To The Car 

The function is used to search for the vehicle in 

a short distance and will provide a navigation 

route to the vehicle on foot. 

● Honking / Lighting 

The function is suitable for users who cannot 

find their cars, for example, in the 

underground garage, at night, etc. Touch the 

[Honking / Lighting], and enter the PIN code, 

after the validation is successful, the vehicle 

will give out a sound and light up to help the 

user find it. Touch again to turn off the 

function. 
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Vehicle Status 

Users can click the [Vehicle Status] in the Home Page of 

the APP to check the vehicle status. 

Mainly detect door lock status, tire pressure, engine 

status and other items. 

If the vehicle is abnormal, the APP will display the 

abnormality and its specific reasons. The user can go to 

the nearby dealer for vehicle inspection; if the vehicle is 

normal, the user can use the car with confidence. 
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Electronic Fence 

Touch [Electronic Fence] in the Home Page of the APP to 

enter the Electronic Fence interface. The electronic 

fence can create a safety barrier for the use of vehicle 

and provide vehicle state in the APP at any time. 

Users can set up the electronic fence at home, company, 

school or other locations, select the radius range they 

want, set personalized prompts to provide prompt 

messages when the vehicle entering or leaving the 

designated area. Once the vehicle leaves or enters the set 

area, the security alarm will be triggered and the APP will 

send SMS to the owner. 
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Digital Key 

Touch [Digital Key] in the Home Page of the APP to enter 

the Digital Key interface. 

Click the Bluetooth icon to connect Bluetooth, 

after successfully connecting to the Bluetooth, it will 

jump to different pages according to the viewing 

authority of different users. 

After the user activates the digital key, the digital 

key can be used to lock / unlock doors, turn on / off light 

and honking, and keyless start. And the digital key can be 

authorized to others or disabled. In the ideal situation 

where there are no obstacles around the car and the 

phone is functioning properly, the digital key can 

lock/unlock doors normally. 

However, due to the performance of the mobile phone, 

any objects that will cut off electromagnetic waves, 

and other interfering factors, the usable distance of 

the Digital Key may be shortened or problems may 

occur. 
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Service 

Touch [Service] in the Home Page of the APP to enter the 

Passion Service interface. Maintenance information which 

includes: Service Booking, My Appointment, Maintenance 

Record, Roadside Assistance. 
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Service Booking 

● Touch [Service Booking] in the Service 

interface to enter the Service Booking 

interface. 

● Users can manually select the vehicle which 

requiring maintenance service. 

● Users can touch the [Service Center] or [Mobile 

Service] button to create a new appointment 

step by step. 
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My Appointment 

● Touch [My Appointment] in the Service 

interface to enter My Appointment interface.  

● Users can view the appointment list 

information. The status include Submitted / On 

Service / Service Completed / Completed / 

Canceled / Expired. 

● Users can touch the [Go] button to show the 

planned route on a map. 

● Users can touch the [Cancel] button to cancel 

this order. 

● Users can touch the [Rate] button to rate this 

order.   
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Maintenance Record 

● Touch [Maintenance Record] in the Service 

interface to enter Maintenance Record 

interface, which can display the maintenance 

record list. 

● Touch the [ + ] button at the top-right corner. 

Fill in the information about record to be added 

as per the prompt to add the record. 
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Battery Doctor 

● Click 'Battery Doctor' to enter the battery 

analysis page to view the battery status and 

vehicle usage suggestions 

 

● Click 'My Badges' to view the badges vehicle 

users have earned 

 

● Click 'Charging Calendar' to view the charging 

date and histogram of car usage time and 

charging 
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Feed 

1. Quick Access in Community Tab 

Users can enter the Brochure, Test Drive and 

Questionnaire pages through the quick access. 

2. Posts area in Community Tab 

Users can post content in Community, view other 

people's posts, follow each other and so on. 

3. Activity Tab 

MG will release activities regularly and users can sign 

up to activities. 

4. News 

User can receive MG’s news update here. 
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Travel 

Touch [  ] icon in the bottom dock of the APP to 

enter the POI search interface. Users can search for the 

POIs recommended by the system such as “MG Dealer”, 

“Car Wash”, “Parking”, “Restaurants”, “Cinemas”, 

“Bank”, “EV Station”, etc. 

Users can also manually enter the desired POIs. 

● Users can click the [  ] button to send POI 

found in the search to the on-board 

entertainment system, and navigate to the 

received POI. 

● If the user does not want to go to the POI found 

in the search immediately, he/she can touch [ 

 ] to save the POI to My Favorite. Click [ 

 ]  in the top-right corner to view the 

stored POI information. 
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● Touch [  ] to enter the travel plan 

filling-in interface. The travel plan can be sent 

to the on-board entertainment system after 

filling in required information. 
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Travel Favorites 

Users can save their favorite places in the travel function 

and view the stored addresses in “Favorite” interface. 

Swipe left on the location card, users can touch [  ] 

to set the location tags or touch [  ] to send the 

location to the on-board entertainment system for 

navigation. Each tag can set up to 10 locations currently. 
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Calendar Synchronization 

Touch the calendar button to sync the calendar event 

to the travel plan and send to the car.  

● App can get the calendar events, if App has 

been authorized by users. 

● User can sync the calendar events to the travel 

plan, and user can create and send to the car. 
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MG Cars 

1. Booking 

Click booking to enter the car booking page, users can 

choose the configuration they like and pay the deposit to 

book the car. 

2. Test drive 

Click Test Drive to enter the test drive reservation page, 

fill in the reservation information to complete the 

reservation. 

3. View the booked orders 

Click the [  ] to view the booked orders. 

4. Details  

Click the [  ] to view the vehicle details. 
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MG Services 

1. Model Comparison 

Click model comparison to view the configuration of each 

model 

2. Financial Calculation 

Click to calculate the monthly loan amount for each 

model 

3. MG innovation 

Click the to view i-SMART /BRIT DYNAMIC/ADAS/EV 

INNOVATION/Service introduction. 
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MG Mall 

After users obtain points through check-in, posting and 

other operations in Community, they can use the points to 

redeem for merchandise in the mall. After filling in the 

address, the redeemed goods can be delivered to the 

corresponding delivery address. The details of the order 

in the mall can be viewed in the My Profile - My Orders - 

Mall Order. The details of points can be viewed in My 

Profile - My Points. 
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My Profile 

Touch [  ] icon in the bottom dock of the APP to 

enter the My Profile interface. 

Personal information, such as PIN code, login password 

setting, record of travel plan or favorite posts / activities 

/ news, suggestions for improving user experience, etc., 

are included in the interface. 
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Customer Service 

Touch [  ] icon in the upper left corner of My Profile. 

● Users can touch [MG Call Center] for dialing MG 

Call Center. 

● Users can touch [Live Chat] to enter Live Chat 

interface. Select or type your inquiry or 

question to get corresponding answer or 

solution. 
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MG Call Center 

 

 

 

 

 

Live Chat 
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QR Scan 

Scan QR code is used for account login in the on-board 

entertainment system or control the MG SuperCharge 

charging pile. 

● Touch the [  ] button at the upper right 

corner of My Profile. Scan QR code and confirm 

to log in/start charging/reserve a charger. 
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Message center 

Users can touch the bell at the top-right corner of the My 

Profile interface of the APP to enter the message center, 

view the detailed alarm information, remote control 

command information and news information. 
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My Account 

User’s personal information for registration can be 

viewed, and some information can be updated. In the 

vehicel will contact Emergency Contact Person through 

the emergency contact number filled by the user in case 

of emergency. 
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Security Settings 

Security settings are used to verify the ownership of the 

vehicle when a remote control command is made, 

enhancing the security of the vehicle. Security settings 

include PIN code and Face ID (iOS only). 

The user selects the VIN code information of the vehicle 

whose PIN code needs to be reset, and enters the mobile 

phone number to verify whether the operation is 

performed by the user himself / herself. After successful 

verification, the user will receive a text message with an 

OTP code. Enter the OTP code, reset the PIN code and 

confirm the new PIN code, the PIN code setting is 

complete. 
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Alarm Settings 

Users can set the alarm On or Off.  

If the vehicle is in abnormal state, the system will send a 

message to the APP. The default state of the alarm is ON.  

If the vehicle engine is started, the system will send a 

message to the APP. The default state of the alarm is ON. 
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My Travel Plan 

Users can set travel plans in the travel function, view the 

saved travel plans in the travel plan interface and delete 

the travel plan history. 
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My Points 

Users can earn points through new user registration, 

check-in, posting, liking, commenting, sharing posts, and 

participating in activities. Points can be redeemed for 

merchandises in MG mall. 
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Language 

Users can change the language as required. The APP 

supports both Thai and English. 

 

 

Skin Settings 

Users can change the skin as required. The APP supports 

one theme currently. 

User clicks the Skin Settings and selects desired skin. 
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Feedback 

Users can select the problems they want to feed back on 

their own needs, input the information and submit it to 

complete the information feedback. 

  

About 

Users can view the information such as brand history, 

application state, privacy policy. 
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Delete Account 

The user can click [ Delete Account ] at the bottom of the 

[ About ] page to delete the current account. 
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